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EL Civics – Education

Listening Script—exam practice

A: Hi. How can I help you?

B: I have some questions about enrolling in City College.

A: What would you like to know?

B: First, do you offer a Medical Assistant certificate?

A: Yes, we do.

B: Great. How long does it take to complete it?

A: Well, it can be done in two semesters, but most people take longer. 

B: OK. Do you require a placement test?

A: Yes. You need to take a placement test in English and math. You may need to take some prerequisite classes before you can start your certificate classes.

B: How much is the tuition?

A: The resident tuition is $18 a unit. The non-resident tuition is $149 per unit.

B: What are your residency requirements?

A: You must have been a legal California resident for more than one year.

B: How many units are considered full time?

A: Twelve units are considered full time.

B: Do you have childcare available on campus?

A: Yes, we do. Once you are assigned a student number, you can apply for childcare. 

B: Where do I get the class schedule?

A: You can buy a class schedule at the bookstore. You can also see the class schedule on our website.

B: Thank you so much for all of your help!

A: No problem. Call again if you have any more questions.

EL Civics – Education

Listening Script—Fill in the blanks

A: Hi. How can I help you?

B: I have some questions about enrolling in City College.

A: What would you like to know?

B: First, 1. ___________________________ a Medical Assistant certificate?

A: Yes, we do.

B: Great.  2.____________________________  to complete it?

A: Well, it can be done in two semesters, but most people take longer. 

B: OK. 3. ____________________ a placement test?

A: Yes. You need to take a placement test in English and math. You may need to take some prerequisite classes before you can start your certificate classes.

B: 4. _________________________________?

A: The resident tuition is $18 a unit. The non-resident tuition is $149 per unit.

B: 5. ________________________  residency requirements?

A: You must have been a legal California resident for more than one year.

B: 6. _________________________  are considered full time?

A: Twelve units are considered full time.

B: 7. _________________________ available on campus?

A: Yes, we do. Once you are assigned a student number, you can apply for childcare. 

B: 8. _________________________ the class schedule?

A: You can buy a class schedule at the bookstore. You can also see the class schedule on our website.

B: Thank you so much for all of your help!

A: No problem. Call again if you have any more questions.


