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#1

calling for help

A: I need to know how to call for help in case of an accident.

B:  Ok, I can help you. First, remain calm. You must remain calm so that you can deal with the accident.

A: OK, I’ll remain calm. Then what do I do?

B: If the accident is an emergency, call 911. The call is free.
A: What do I do after I call 911?

B: Tell the operator your location, and any special information about how to get there. 

A: I understand. If I’m on the 605, I say, “I’m on the 605 at Carson St.”  After I give the location, what do I do?

B: You give your name and phone number, the number you’re calling from.

A: Anything else?

B: Yes, the last thing is, Don’t hang up.  They may give you special instructions that you need to follow. 

A: OK, I won’t hang up. Thanks for the information. It’s important to know how to call for help on the freeway.

#2

What happens if you are involved in a car accident?

A: What happens if you are involved in a car accident?
B: First of all, you need to stop. Failure to stop makes you a hit and run driver. 

A: What’s the next thing you do?

B: Second, you move the cars out of the traffic lanes.

A: After you move the cars out of the way, what do you do?

B: Third, you identify yourself.

A: How do you identify yourself?

B: You show your license and registration card to the other people involved, and to the police if they come to the accident.

A: After you identify yourself, what do you do?

B: You notify the police if anyone is hurt. 

A: Is there anything else?

B: Finally, you must make two written reports.

A: Who do you make the reports to?

B: One to the highway patrol, and another to the Department of Motor Vehicles.

A: What happens after I make the two reports? I bet I’ll be tired.

B: Yes, being involved in an accident is a lot of work. It’s much easier to drive carefully.

#3

What happens if I hit a parked car?

A: What happens if I hit a parked car?

B: First, you must stop your car.

A: Then what?

B: You must leave a note on the car with your name and phone number.

A: Do I need to do anything else?

B: Yes, you need to notify the police.

A: Should I call 911?

B: No. Don’t call 911. Call the police station and tell them you want to report hitting a parked car.

#4

What happens if you kill or injure an animal?

A: What happens if you kill or injure an animal?

B: First, you must stop.

A: What do you do next?

B: You must find the owner.

A: Do you ever move the animal?

B: No, you shouldn’t touch the animal.

A: What else do I do?

B: You should call the humane society.

A: Should I call 911?

B: No. Don’t call 911. Just call the humane society. If you can’t reach the humane society, you can call the police station.

A: I sure hope I never hit an animal. 

#5

What happens if you see an accident but are not involved.

A: What should I do if I see an accident?
B: First, you pull completely off the road after you pass.
A: And second?

B: Second, don’t stand or walk in the traffic lanes.

A: OK, I won’t walk in the traffic lanes. What do I do next?

B: Third, get help.

A: How do I do that?

B: Call 911 or ask the next person who stops to call 911. 

A: What do I do next?

B: Attend to anyone who is not walking or talking.

A: How do I do that?

B: Check to see if the person is breathing and if there is any bleeding.

A: What do I do next?

B: Don’t move the injured person. Moving make the injuries worse.

A: What about the bleeding?

B: Apply direct pressure to the bleeding.

A: Why?

B: Why apply direct pressure?

A: Yes.

B: Because bleeding can almost always be stopped by direct pressure on the bleeding site.

A: OK, what’s the next step?

B: Turn off the ignition. Never smoke.

A: I can understand that, Fire must be a great danger. Is there anything else?

B: Yes. You must search the area for victims thrown from a car.

A: OK. There sure is a lot to do if you see an accident on the highway.
